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Acorn Family Place Job Opportunity: Community Resource Worker – Casual Position 

Anticipated start date: As soon as possible
Hours: Hours of operations are 9:00am – 5:00pm and successful candidate would need to be available during these hours. There are no guaranteed hours
Wage: $17.00/hour, vacation will be paid out at a rate of 4%, and sick time will be paid out at a rate of 6%
Acorn Family Place is a multi-service family resource centre providing support, enhancing education, and fostering community. We walk alongside families on the challenging journey of living and growing. Acorn Family Place takes an inclusive, strengths-based, non-judgmental, harm-reduction approach to community development. 
Reporting to the Manager of Operations, the goal of the Casual Community Resource Worker is to assist with our Welcome Desk, to help create a welcoming, inclusive, safe, and supportive environment for community members at our centre.  
Roles and Responsibilities: 
· Welcome individuals and families to the centre, explain AFP programs and services, and direct community members to AFP programs and colleagues or referrals to other agencies, as appropriate 
· Administrative tasks such as data collection, documentation, researching and updating resource information 
· Distribute essential needs items to participants in accordance with agency policy and procedures, such as diapers, formula, hygiene, and clothing 
· Receive and process donations 
· Maintain safe and welcoming environment by relationship building, reinforcing expectations, identifying potential risks or conflicts, intervening and de-escalating, or seeking help as needed 
· Being a part of a dynamic and collaborative staff team 
Education and Experience: 
· Some education in social work, social services, community development, recreation or other related fields an asset, but not required 
· Experience working or volunteering in a non-profit organization is an asset  
· Experience doing community support work is an asset 
· Familiarity with West Broadway community and understanding local social context and resources is an asset 


Skills/Abilities:  
· Criminal record and child abuse registry check – cost will be reimbursed for successful applicant 
· Administrative skills and computer literacy, including familiarity with Microsoft Office 365 
· Demonstrated ability to work in a cross-cultural context with diverse populations required 
· Strong interpersonal skills and interest in engaging with community in an approachable, nonjudgmental, strengths-based, harm reduction-focused way  
· Ability to speak English required, additional languages an asset 
· Strong organizational and time management skills, punctuality and reliability a requirement 
· Ability to be flexible and adaptable to changing circumstances 
· Ability to function well and stay calm in a fast-paced, ever-changing environment, and adapt to shifting priorities and circumstances 
Acorn Family Place strives to employ a staff team that is inclusive and reflective of the population that we serve. We welcome applications from Indigenous and newcomer applicants. Applicants are encouraged, but not required, to self-identify in their cover letter. 
To apply: Please send resume and cover letter by email to: managerofoperations@acornfamilyplace.ca 
Closing date: Ongoing until filled
We thank all applicants for their interest, but only shortlisted candidates will be contacted.
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