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202 - 222 Furby Street, Winnipeg, Manitoba, R3C 2A7
admin@wfpwpg.ca      204-560-3141

Treaty 1 Territory, original lands of the Anishinaabeg, 
Cree, Oji-Cree, Dakota and Dene peoples, and 

homeland of the Métis Nation

www.wolseleyfamilyplace.com
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Emma Fineblit

EXECUTIVE DIRECTOR'S MESSAGE

What a year! 2019-20 was bookended by two major 
upheavals – our move to our new location at the 
beginning of the year, and the COVID-19 pandemic at the 
end of the year, but throughout the challenges, Wolseley 
Family Place has managed to continue connecting with 
families in our community.

We celebrated 20+ years at 691 Wolseley with a 
send-off barbecue, and our community of staff, 
participants, volunteers and community partners rallied 
together to help us move smoothly to our new location at 
222 Furby. We were welcomed warmly into the Crossways 
in Common community, and after a month of shut-down 
for the move, we celebrated our Grand Re-opening 
in October. As we were settling into our new home, 
strengthening partnerships with our new neighbours and 
getting to know new participants, we were hit with the 
COVID-19 pandemic.
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WFP staff quickly switched gears, moving to remote services, 
reaching out to families and prioritizing meeting the greatest 
needs that the pandemic created or exacerbated.

This year really highlighted the creativity, adaptability, and 
resilience of our community. I have much gratitude and 
admiration for staff who learned quickly to operate in a 
new environment and then remotely, for participants who 
found their way to our new space, and then adapted being 
at home full-time with kids, supporting their emotional and 
educational needs in the face of uncertainty, and for our 
community who rallied together in challenging times to 
make sure that we were all looking out for each other.

We are currently in the process of gradually, carefully, 
re-opening to in-person programming and we look forward 
to seeing some familiar faces (at least the parts we can see 
around the masks) at our centre again. A huge thank you to 
all the staff, Board members, volunteers, community partners, 
funders and donors, and most importantly, WFP participants, 
who have been part of this journey with us… we will continue 
to walk this path of uncertainty together.

Emma Fineblit, Executive Director
September 2020
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WHO WE ARE

Board of Directors

Bruce Erickson - Chair
Andrea Weber - Vice Chair
Tania Santos - Secretary - Treasurer
Shameem Koshy
Kristina Janzen
Emily Sauvé
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Staff

Executive Director – Emma Fineblit
Playroom Director – Nadine Mackenzie (on leave)
Interim Playroom Director – Christine McIntyre
Playroom Supervisor – Bev Gray
Food Connections Coordinator - Joanne Jeanson
Parenting Coordinator – Noelle Campbell (retired)
Peer Support Worker - Carol Opaleke
New Realities Coordinators – Pamela Mason and 
Mélissa Perron
Health Education Coordinator – Jennifer Porter
Community Support Worker – Lindiwe Lord
Child Care Assistants - Darla Smith, Surriya Miraj, 
Olivia Doucet, Alice-Michelle Uwamaliya
Kitchen Manager – Tara Barzangi
Food Connections Employees – Ubaida Dramani, Fiona Slota, 
Sheena Barzangi, Jessica Nippert, Stephanie Miles
Housekeeper – Asaria Crouch
Wiggle, Giggle & Munch Facilitator, Summer Program 
Coordinator – Katherine Pulak
Childminder – Veronica Eyob
Bookkeeper–  Leah McCormick
Outgoing and term staff during 2019-20 – Shauna LaQuette, 
Jennifer Baptiste, Temitope Ojo



After an amazing career of more than two decades at 
Wolseley Family Place, Noelle Campbell retired in June of 
2020. Noelle built up our beloved Playroom as its Director 
from the very beginning, and has since taken on the 
Parenting Coordinator role at Wolseley Family Place. 
Anyone who has been to WFP’s Playroom, or participated 
in one of her parenting classes knows that what Noelle has 
created is unique - a truly welcoming, non-judgmental, 
supportive environment where children play, learn and 
thrive, and parents can access the support they need in 
their journeys. Although Noelle will no longer be part of our 
staff team after this week and we will miss her dearly, we 
know that her legacy is so deeply embedded in 
Wolseley Family Place - our philosophies, our practices, and 

in the many lessons we’ve 
all learned from her. We 
thank Noelle for her years of 
hard work and dedication 
to Wolseley Family Place 
and wish her all the best in 
the next chapter of her life.

CELEBRATING OUR COMMUNITY: 
NOELLE CAMPBELL, STAFF
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After 22 years of spending time with 
all the families at Wolseley Family 
Place – it is time to retire. I have 
been so privileged to have been a 
part of your lives. Playing with the 

children, chatting with parents, eating 
together and laughing together has 
made my time at WFP amazing. I’ve 
learned so much in my time here and 
you all have been a big part of that. 
Thank you for learning with me, thank 
you for sharing a slice of your life with 
me. I am excited to see what the future 
holds for all of us. I will miss you all. Take 
care of yourselves!



WOLSELEY FAMILY PLACE
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Wolseley Family Place is a non-profit, 
community-based resource centre that 
has been working with families with 
young  children in inner-city Winnipeg 
for over 20 years. Using a strengths-
based approach, Wolseley Family 
supports participants in developing the 
knowledge, skills, and confidence that 
is needed to care for themselves and 
their families. Our programs and ser-
vices include: quality early childhood 
education (free licensed childcare, 
parent-child activities, family outings), 
support for basic needs (drop-in, food 
bank, clothing, computers), education 
(workshops on topics including 

parenting, health, nutrition, 
substance use, healthy relationships), 
recreational and creative programs 
(music, art, bingo, physical activities), 
pre-employment (catering social 
enterprise and supported work 
environment), and one-on-one 
support (personal development, 
counselling, advocacy, referrals to 
and from partner agencies). 

In 2019-20, Wolseley Family Place 
had over 20,000 participant contacts 
throughout our programs and 
services.



PROGRAM HIGHLIGHTS
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Ongoing Programs

• Our Drop-in is the welcoming “living room” of the 
community, where parents can relax and enjoy a coffee 
together. Drop-in services include computers, phone, fax, 
clothing depot, and emergency food and supplies. Our 
drop-in saw 7,754 visits in 2019-20.

• The Playroom saw 4,872 child visits this year, 
offering a safe place for children to play, learn, and grow 
with our caring and skilled early childhood educators, and 
featuring fun parent-child programs like Music Circle and 
Wiggle, Giggle, and Munch.

• Our New Realities facilitators hosted 50 group 
workshops or sessions on personal development and mental 
wellness topics, and worked with 167 
individual participants on a range of personal 
development goals.

• We hosted 7 different series of 
Parenting programs, including some 
in a new partnership with the U of 
M’s Hearts and Minds lab, focusing 
on mental health for moms of 3-5 
year olds.

• Our Food Connections 
pre-employment program provided 
an opportunity for seven parents 
facing barriers to employment to 
get training and supported work 
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experience while providing 
delicious, nutritious meals for WFP 
programs and other clients. 
Food Connections stepped up 
during the pandemic, doubling 
our regular food bank distribution 
capacity with more hampers 
and produce boxes to help 
provide food security for more 
families during trying times.

• Our Health Education 
programming has included several drop-in workshops, guest 
speakers, and special activities. We are pleased to partner 
with local Public Health Nurse Julia Civka to ensure WFP 
families have access to reliable health information in a 
comfortable environment.

• Art inK (formerly ‘Art in the Kitchen’) continues to be a 
favourite activity, allowing participants to  connect through 
creativity. We are proud to feature a 
collaborative Art inK creation 
acknowledging the territories where we make 
our home, as a centerpiece of our new drop-in.

• Cooking Classes give an opportunity for 
families to learn to cook healthy meals 
together, and Breakfast Club is a moment for 
parents to connect with other parents while 
enjoying a  nutritious breakfast together.
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Julia Civka is our local Public Health Nurse. She 
connected with WFP about a year ago, through her role with 
the Healthy Baby Group, and has become an integral part of 
our community. Julia can be found at WFP administering flu 
vaccines, answering health questions in our drop-in, or help-
ing staff behind the scenes to access resources and adapt 
to the COVID-19 reality. When asked what keeps her coming 
back to WFP, Julia said... 

Some highlights for Julia during this past year at WFP have been 
connecting people with resources they didn’t know existed, see-
ing women empowered to take care of their health and wellness, 
bringing immunizations to the center to increase accessibility for 
people, being a familiar face for clients/families from Crossways 
Group Healthy Baby group and Wolseley Family Place and sharing 
a coffee with a new client in a casual, nonjudgmental manner. 

Thank you, Julia, for all that you do!

CELEBRATING OUR COMMUNITY: 
JULIA CIVKA, COMMUNITY PARTNER

The people! I love 
teaching people new 
things and 
empowering people 
to take control of their 
health and wellness. 
Public Health really is 
about making and 
maintaining 
relationships with the 
community. Wolseley 
family place is a 
community that I’m so 
proud to be a part of!
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PARTNERSHIPS

• Louise, our volunteer tax filer supported 33 
individuals with filing their taxes and 
accessing their benefits.
• We partnered with our local Healthy Baby 
group, offering pre-natal and infant 
education sessions on a weekly basis, with 
childcare and healthy snacks.
• We partner with Prelude Music to 
offer our popular weekly “Music Circle” 
program.
• Delareen Paran was our awesome U of M Social Work 
Practicum student.
• Our Food Connections catering business partnered with 
Local Investment Towards Employment on 
initiatives like holiday hampers and the annual 
Pancake Breakfast.
• We are a member of our local parent-child 
coalition, Communities4Families, which supports our 
Wiggle, Giggle and Munch program.
• Our partners at Klinic set up our IT needs in our new space, 
and continue to offer IT support and other services.
• Our partners at RaY provided moving services to our new 
location
• We’ve been happy to host guests from organizations 
including WRHA (SMILE Plus and Public Health Nurse), 
Winnipeg Public Libraries, EIA, CRA, Frontier College, Project 
Choices, Bookmates, St. Amant, AFM, and many others. Our 
guests have come to provide services and engage with staff, 
volunteers, and participants about their programs and 
services.
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• We had visits from local 
community leaders like Leah Gazan, 
MP, Lisa Naylor, MLA, and Melissa 
Bowman-Wilson, School Trustee 
candidate.
• For the first time, we offered a series 
of parenting classes onsite at Ka Ni 
Kanichihk.
• Our partnerships in the Crossways in 
Common building mean that students 
from Horizons adult education can 
pursue their courses while their children 
are in the Playroom’s care, WFP 

participants can access tenant support through West 
Broadway Community Organization, and daily meals from 
West Broadway Community Ministry, to name just a few 
examples.
• We’ve engaged in outreach activities and presentations 
offsite with organizations and events such as AFM, Gordon 
Bell, Millennium Library, Healthy Baby and Healthy Start 
groups.
• WFP has renewed our commitment to the City of 
Winnipeg’s Indigenous Accord.
• We continue to be involved as an active member of 
organizations, networks and coalitions including the 
International Misericordia Family, Communities4Families, For 
Every Family Initiative, CAPC Coalition, West Broadway 
Directors Network, West Broadway Housing Stakeholders, 
Snoball planning committee, and RESOLVE.
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o Four Sacred Medicines teaching
o Eritrean coffee ceremony teaching
o Seven Sacred Teachings
o Reading Tent
o Halloween Trick or Treating
o Story and Pajama Day
o Oak Hammock Marsh Winter Celebration
o Goodbye to 691 Wolseley BBQ
o Grand Re-Opening
o “Pal-entines Day” crafts and photo booth

Special Events and New Initiatives

In addition to our regular programming, 
we hosted special events and activities 
throughout the year, including:

o 8th Fire Screenings and discussion
o National Canadian Film Day
o National Indigenous Peoples Day
o Caregivers Day
o I Love to Read Month
o Cultural Sharing Days
o Safe Kids Week
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o Summer outings to Morning Sound Farm, 
Children’s Museum, Assiniboine Park Zoo, 
Tinkertown, Winnipeg Folk Festival
o Winter Celebration at Oak Hammock 
Marsh
o Caregivers’ Day Celebration
o SMILE Plus Flouride Varnish in the Playroom
o Indigenous People’s Day Celebration
o Elections Workshop
o Flu Vaccinations clinic
o Housing Awareness Week

o HIV/AIDS Awareness Week
o Bedbug and Pest Management Workshop
o Mental Wellness Awareness Week
o International Women’s Day Film Screening

Over the summer and winter holidays, we 
went on special outings including Winnipeg 
Folk Festival, Tinkertown, Morning Sound Farm, 
the Zoo, the Children’s Museum.



CELEBRATING OUR COMMUNITY: 
KHADIJA MOHGRABI, PARTICIPANT
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Khadija has been coming to Wolseley Family Place since 
October 2019. She likes to spend time in the drop-in while her 
children are in the Playroom. She says: “It is good to have 
time to talk to friends and make new friends. It is also fun for 
my kids. It is important for them to meet other kids and see 
other cultures.” When asked about the impact Khadija has 
made at Wolseley Family Place, one staff member noted: 
“One of my most prominent memories of Khadija is how, on 
more than one occasion, she organized aunties from her 
community to cook Syrian food and bring to share with other 
participants and staff in The Drop-in. Sometimes when we put 
out snacks in the Drop-in, it goes really fast. Khadija would 
always make sure to the childcare assistants were fed."

Khadija and her family have been staying home during 
the COVID-19 pandemic, and says:

We miss you, too, Khadija, and are looking forward to 
seeing you again in the future!

“I do miss the 
company, talking, 
having a coffee...the 
staff are very good.” 
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VOLUNTEERS

Thank you to our dedicated volunteers, who this year, 
contributed an incredible total of over 662 hours of 
their time and skills to WFP, doing everything from 
sorting donations, to hosting craft activities, to filing 
taxes, to helping us set up our new home!

We couldn’t do what we do without:

• April
• Bob
• Chantal
• Charlotte
• Debra
• Deidre
• Dovva
• Gloria
• Jennifer
• Julia
• Kathy
• Kayla
• Lindsay
• Louise
• Lorne
• Melvina
• Olivia
• Wegdan
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CELEBRATING OUR COMMUNITY: 
DEBRA BOUVIER, VOLUNTEER

Debra volunteered for an incredible 155 hours at WFP in 
2019-20. We are so grateful to Debra for all her hard work 
and dedication to the WFP community. We also want to 

congratulate Debra on the birth of her new adorable 
baby, Dylan!

Debra has been participating and volunteering at WFP for 2.5 
years. When a friend told her she could 
volunteer here, she “jumped on the opportunity right away.” 
She likes having something to do to get out of the house 
every now and then and make change in her life. When she’s 
not volunteering, she enjoys participating in different WFP 
programs, especially Cooking Classes. She likes WFP 
because “there are such nice people coming there.” 

A favourite memory for Debra was when a group from Art in 
the Kitchen went on an outing to see the “Arctic Alley” 
artwork in Wolseley. 

 “there are such nice 
people coming there.”  



PROFESSIONAL DEVELOPEMENT
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Wolseley Family Place staff are constantly learning and 
strengthening our skills. Below is a sample of Professional 
Development activities that our team members took part in 
this year:

• Recovery & Wellness in co-occurring 
disorders

• The Multi-Faces of Intimate Partner 
Violence Across the Prairie Provinces: Men’s 
Victimization

• Mental Health First Aid
• Eight Keys to Safe Trauma Recovery

• Driver’s education

• A.B.A. Training by St-Amant

• Training on Compassion Fatigue

• Community Peacebuilding Training

• Mental Health Concerns in Children and Youth Webinar

• Language Matters - Rethinking How We Talk About People 
and Problems Webinar - CTRI

• Crucial Skills for Crucial Times

• I See You! Truth and Reconciliation in Early 
Childhood Education

• Nobody’s Perfect Manitoba and Dad Central

• Wiggle, Giggle, Munch facilitator training

• WHIMS

• Making Sense of Trauma

• Child Brain Certificate

• Immigrant and Refugee Mental Health Course



*2018-19 Audited Financial Statements available in a separate document.
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FUNDING

Wolseley Family Place is grateful for the 
support of our funding partners, including:

• Community Action Program for Children (CAPC)

• Province of Manitoba

• Winnipeg Regional Health Authority

• United Way of Winnipeg

• Winnipeg Foundation

• Misericordia Health Centre

• An anonymous donor

• Local Investment Towards Employment

• Healthy Together Now

• Canada Summer Jobs

• Urban Green Team

• West Broadway Community Organization

• Assiniboine Credit Union

• Healthy Baby

• Communities4Families

• Shepherd’s Heart Fund



CELEBRATING OUR COMMUNITY: 
MARGARET’S CHOIR, SUPPORTERS

In May of 2019, Wolseley Family Place was honoured to be 
chosen as the beneficiary of a concert put on by Margaret’s 
Choir. Through the generosity of this dedicated community 
group, over $6,000 was raised for WFP, at a time when we 
really needed extra support right before our move. Many WFP 
staff and volunteers attended the concert and had a great 
time enjoying the music, positive energy, and generosity of 
this wonderful choir and their supporters! Thank you!
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In mid-March, we closed our doors to most in-person services 
and quickly transitioned to supporting families remotely. In the 
Spring, we supported with regular phone calls, emails, 
messages, and even letters in the mail to children. We posted 
resources, information, workshop videos, music circle videos, 
recipes and art ideas on our facebook. We hosted group 
activities over Zoom like parenting classes, Wiggle, Giggle 
and Munch, and a “Virtual Drop-in.” We prepared family 
activity kits for families to use at home and expanded our 
regular food bank distribution to include more families and 
more basic needs supplies. Groceries, gift cards, and local 
produce in partnership with the Good Food Club. 

Staff also kept busy with administrative work, planning, and 
professional development. In the summer, we were able to 
start offering outdoor programming, like Music Circle, WGM, a 
new Garden program, and partnerships with Frontier 
College and Fit Kids Healthy Kids. We re-opened our 
Playroom for respite childcare, and opened to brief in-person 
services like clothing depot and tax filing. We also offered 
families a variety of “adventure packs” – providing all the 
needed supplies, admissions, bus tickets, and meals, for 
families to go on an adventure together, such as to the Zoo 
or pool. 

We are continuing to gradually and carefully re-introduce 
our in-person programming at the centre, following public 
health guidelines. Our Safety Committee worked hard to do 
research, purchase supplies, and consult with experts, to put 
together a COVID-19 response plan which includes 
precautions like daily screening, physical distancing, frequent 
sanitizing, and mask use for group programs. We will continue 
to work hard to support families, while maintaining a safe and 
health environment for all. Thank you for your ongoing 
support and patience as we all figure out how to operate in 
this “new normal.” Stay well!

COVID-19

While the COVID-19 pandemic only hit at the end of the 2019-20 fiscal 
year, we wanted to let our community know how we have responded to 
the pandemic at WFP.
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